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The COVID-19 pandemic has hit all of us like a sudden violent wave on
otherwise calm waters. We were all forced so it abruptly change our lives:
how we interact, how we work, how we eat, how we live.
Everyday we endure a seemingly endless flow of bad news – new cases,
new deaths, new restrictions, and now, new variants.
Despite all of this, we pick up our oars, and we try, and try, to paddle on.
It’s human nature. It’s how our species have survived all these years. We
find ways to adapt.
This compilation of positive stories aim to shed light on how our friends and
colleagues at Amanah Islamic Bank have managed to do just that.
Our hope is that this will bring out further inspiration in all of us, to keep on
paddling on.

Cagayan De Oro: Winning Together
Message from the Branch Head
The pandemic affected several of us in diverse ways and
challenged us to stay resilient, agile, and adaptable.

In difficult circumstances, it is normal to feel
exhausted and overwhelmed; however,
we must stay connected with our clients
and colleagues. We can always find doors
for helping one another, in that way, we are
winning together.

ASMIA A. MIRA-ATO
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Cagayan De Oro: Winning Together
Success Story:

It’s All About Water

Moumena Deragun and his wife Esmayaten Lucman has a water
refilling business. Like all small business owners, they were
understandably concerned with how the pandemic will affect
their livelihood.

They have an existing Regular Financing Islamic Al-Ijarah loan,
and through their perseverance and our assistance, they
managed to make their business flourish despite these very
challenging times.

It doesn’t end there, with God’s grace, the client was able to
pay off their loan on November 29, 2021, and is now planning to
renew their loan with the Bank for another business venture.
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Cagayan De Oro: Winning Together
Success Story:

Hope & Help Go Hand in Hand

Ms. Moslema Barambangan was affected by the Marawi Siege. She lost her assets, and livelihood
during the war.

She applied and was given the opportunity to open a business in Iligan City, through the MicroFinancing of the Bank.

Moslema basically had to start from scratch. Add to that the challenges of the pandemic. Her
hopefulness, paired with hard work and resourcefulness, allowed her to continue her business.

Just this year, she was able to settle her loan with the Bank and her application for Car Financing
Program, under Murabaha arrangement was approved on August 9, 2021.
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Cotabato: Unite to Survive
Message from the Branch Head
A lot has happened this year, yet the branch was able to get through it
positively.

This pandemic has taught the employees to be mindful of their actions,
have presence of mind, and to love not only the Bank itself, but also our
dear colleagues. No blame game, and no tension among employees.
The battle is not yet over. We need to stick together and be united for
our common goal: to give the best service to clients while being
responsive, and responsible on what is due to the bank.

Employees are confident that the pandemic is just one of many trials,
and we are ready to face it together.

BAI SITTIE HEDJARA B. KUSAIN
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Cotabato: Unite to Survive
Success Story:

Optimism Always Wins

The pandemic brought limitations on the people’s movements, and closure of
some businesses which greatly affected everyone.

Thankfully for the branch, amidst these frightening events, we were able to handle
the operations successfully despite the fear of being infected by the virus. Our
alternative working arrangement helped not only to minimize the risk of exposure
to the virus between us, but also gave us more time to process all these big
changes in the world, both mentally and spiritually.

These adjustments made the Bank operations possible, which meant we were
available to offer financial support and assistance to our clients who need us the
most.
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Cotabato: Unite to Survive
Success Story:

Optimism Always Wins

Our clients became delinquent in their payments since most of their businesses, being nonessential, did not gain any profits – but they did not lose hope, and neither did we.
We continued to offer our services despite the many challenges:


Temporary forced closure due to staff testing positive for the virus



Unstable mobile reception and internet connection in our homes – making WFH very
challenging



Lack of ATM in the bank – meaning all clients’ bank transactions had to be done by staff
(from home), as early as 6AM

We managed to perform our tasks efficiently, and we are glad to say that all our clients were
also very understanding of the unavoidable inconveniences. In fact, since March 2020, even
with a lot of restrictions, we have added a total of 736 new accounts with accumulated Php
10.4M in our deposit liabilities to date. Further, ever since the resumption of accepting loan
clients last April 2021, our branch already has approved four (4) financing new accounts.
We believe this goes to show that challenges may come and go, but optimism, innovation,
and willingness to go extra mile must always be present for a business, and even life, to
flourish.
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Davao: In The Spirit of Service
Message from the Branch Head
The pandemic has left no industry, economy, or society untouched.

The Branch must brace for continued unrest and uncertainty; but the
opportunity to improve how we can serve our customers, while
improving own resilience and efficiency – and contribute to repairing
the damage done by this pandemic – is one we must grasp.

CAMALIAH T. DIANALAN

AMANAH
ISLAMIC
BANK

Davao: In The Spirit of Service
Success Story:

Service Delivered, Guaranteed.

From the get-go, the Bank faced several challenges:


all major transportation services going to and from the office was halted



a member of our staff contracted the virus

We had to get creative in thinking of ways to keep the Bank open, without putting in danger the lives
of our staff, and that of our clients’.

We divided the Bank into 2 teams and arranged transport using the company vehicle. This made our
operation possible, in turn allowing us to financially assist our clients, now when they need it the most.

One of our long-time clients, and her whole family, got infected with the COVID; because we
remained operational despite the challenges, we were able to provide a swift, and efficient
transaction for her, that helped her cover her whole family’s hospital bills.
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General Santos: Amazed & Thankful
Message from the Branch Head
As Banks all over the world are trying to choose how best to service their clients during this
pandemic, we are continuing to make great gains, and continues to thrive. This is made
possible by our team of resolute, and knowledgeable staff. We always believe that this
pandemic is not an excuse to do nothing; instead, we will continue to produce and improve
results.
I have been fortunate enough to collaborate with these people who faced these challenges
with vigor and dedication. They have helped me solve daily problems, both big and small. Our
team chose to use this challenging time, not to complain or give 50% of their enthusiasm,
rather a reason to do even better, and work even harder. This is one of those times,
professionally, when we look around and simply be amazed at our resilience and optimism. This
is when we see co-workers overcome huge obstacles to continue to do their jobs with
excellence despite the crisis.
As of November 2021, all personnel in the branch including utility workers, and security guards,
have been inoculated.
Despite all odds, being optimistic and resilient can surmount struggles and we believe that our
success depends on our team effort. We are amazed and thankful. Alhamdulillah!

AMINA L. SALIAO
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General Santos: Amazed & Thankful
Success Story:

Against All Odds

Lockdown measures and border restrictions implemented by GenSan
authorities made an already scary time, also much harder for everyone.

We faced the challenge with agility by adapting to the abrupt changes,
which is the key to survival.

At the branch level, our service delivery schedules have been transformed
with the guidance of the management and the skeletal work force has
been implemented. We also managed to overcome what we consider to
be our first trial, move the workers who live outside General Santos, within
the City, so that the Bank may continue to operate.
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General Santos: Amazed & Thankful
Success Story:

We’re All In This Together

In mid-2020, we have faced hard times in collections. Some of our clients who
have stopped their business operations missed out on revenues and therefore
were not able to repay their loans and this negatively affects our profits and
bank capital.
However, with continued support, motivation, and monitoring of our clients, we
coped to collect dues and even some of our clients pay and did not avail the
government’s Bayanihan Act. The Branch recovers collection before the end of
CY 2020.
With mutual support from our clients and with the help of the capital infusion
from the Development Bank of the Philippines (DBP) in June 2021, the branch has
slowly recovered and able to release financing with a total amount of P 13.78M
at the end of November 2021.
With all that mentioned plus more, General Santos branch managed to have
new accounts financing and releases from 2020 to 2021 and our deposit not only
maintained but gained with a total of 60M at the end of November 30, 2021.
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Iligan: Teamwork, Inside and Out
Message from the Branch Head
Because of the COVID-19 pandemic, banking sectors face potential
losses that affect capital concerns and lead to deposit frustrations.

But the Amanah Islamic Bank Iligan Branch remain and stood to its
mission of providing great service and bank products to its valued
clients despite the threats and adversities of the Covid 19 pandemic.

With the support that we received from other AIB branches and
Management, and the strong camaraderie and teamwork in the
Office we managed to survive.

SITTIE U. USMAN
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Iligan: Teamwork, Inside and Out
Success Story:

Numbers Don’t Lie

As the year 2020 was approaching and the pandemic was just starting to
spread and affect the community and banking sector, the branch manage
to maintain its loan and deposit accounts. On the loan product side, the
estimated loan approved amount as of June 2020 was 32,402,716.89 as
compared to November 2021 amounting to 25,810,101.20. This means that,
despite all the challenges, we have been diligent in monitoring the collection
of loan payments.
In the course of the pandemic, we have an active total loan of 19 accounts.
On the deposit side, from June 2020 to November 2021 our Savings Accounts
opened are in total of 90 Accounts and Current Accounts opened are in
total of 31.
We also have managed to opened 6 Corporate Accounts.
The deposit liabilities as of June 2020 increased as of November 2021:
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Iligan: Teamwork, Inside and Out
Success Story:

Numbers Don’t Lie

As of November 30, 2021
Islamic Accounts

12,074,240.87

Conventional Accounts

63,877,140.80

Total

75,951,381.67

As of June 30, 2020
Islamic Accounts

15,176,347.56

Conventional Accounts

47,762,903.58

Total

62,939,251.14
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Jolo: Adapt and Overcome
Message from the Branch Head
This pandemic reminds us that we are not special. It put us in our place. Nobody
is exempted, and you either choose to succumb and whine, or rise to the
occasion.

We rose to the occasion. We recognized the challenges; accepted that this is
the new normal; and went back to the drawing board and planned,
strategized, and put to action what was necessary. This not only to survive, but to
keep the positivity, and feeling of some semblance of control alive within us.

I am proud of my team and how we handled this challenge, and the many
obstacles that came with it. If we managed to have success stories during this
hopefully once in a lifetime global pandemic, then I believe we can face
anything.

ALKRAM A. PANDANGAN
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Jolo: Adapt and Overcome
Success Story:

Teamwork Makes the Dream Work

We, the Jolo Team, were able to obtain a P10M deposit from the governor through his family-owned
petroleum business.
This allowed us to have Mr. Hassiman’s financing request amounting to P8.25M approved on June 18,
2020.
All the efforts have endeavored during the height of COVID-19 wherein travels and contacts were
restricted. The branch sought to help other branches such as:


CDO for providing us assistance to acquire the heavy equipment



Davao for helping with the crafting of financing proposal



Zamboanga for assisting of the collection of documents, the BBSD, Marketing, and



GenSan Branch for coaching and being in touch even out of office hours, and of course our
Chair for supporting and believing on us.

It might sound cliché to say, but once you’re in the middle of it, you really do appreciate concerted
efforts toward a common goal. Teamwork does make the dream work.
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Marawi: Public Servants
Message from the Branch Head
It is not just the Bank’s clients whose needs and expectations have been changed
by COVID-19 pandemic but also those of the Bank’s employees too.
Notwithstanding the identification of some of new areas of operational risks, some
branch personnel agree that working from home has been surprisingly effective
while potential technical challenges such as internet connections at home is a
different matter.
As the branch grapple with the challenges posed by the COVID-19 crisis, the
branch remains committed to supporting our customers during a time of great
uncertainty. It becomes clear that, whatever the eventual outcome, we learn
numerous valuable lessons about our clients, our own capabilities, and the market.
These will serve us well in the years ahead.
We hope our deep dive into the implications of the crisis provides to a limited
degree a nugget of insight. As front liners and public servants, we stand ready to
provide whatever support the public may need.
SITTIE HANIYA G. GURO
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Marawi: Public Servants
Success Story:

Not A Grain of Doubt!

Mr. Walid Samporna is a rice trader. He was a rice trader before he was employed as
a delivery truck driver in a Coca-Cola dealer in Marawi City. He had to stop his
business in the height of the pandemic due to insufficient capital.

He came to us for help, and we delivered. He applied and was approved for
Microfinance Al-Murabaha. Through the Bank’s financing, he was able to continue his
rice trading business, and was even able to purchase his own delivery truck!

Mr. Samporna is incredibly grateful to AIB, for playing a vital role in his business success.
Even after the loan was approved, the branch Account Officer continued to reach
out for him for constant monitoring to make sure that he is satisfied, and that
everything is doing great.
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Marawi: Public Servants
Success Story:

A Single Parent’s Struggle

Ms. Honey Jance Buyco, a dressed chicken dealer, was able to avail a Microfinance
Al-Murabaha.

She is raising her three children alone with the support of her business income.
Through the Bank’s financing as additional capital, her dressed chicken business is
now growing and her market is getting bigger, as she can now reach and supply
more chicken to different customers, which was out of her market bracket before.

Ms. Buyco is very thankful that with the help of AIB Microfinance Al-Murabaha, her
business income can now support her children’s needs sufficiently.
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San Juan: Everyday is a Success Story
Message from the Branch Head
The operation of San Juan Branch especially during ECQ when lockdown guidelines were very stringent
across NCR was very grueling and stressful. Not to mention the disturbing impact of it all on the mental and
emotional state of the Branch personnel dreading and terrified of the idea of being infected and transmit it
to their loved ones at home. None of the personnel were living in San Juan City. Imagine most of the
establishments were all closed, and the streets were abandoned; most of the residents in the City were
staying indoor, and then here comes the personnel of San Juan Branch going out for work alongside food
delivery Riders, medical personnel, and the police. There were even times when the rented shuttle of the
Branch was apprehended and questioned whether Amanah Islamic Bank is a “legit Bank”. It being
unknown to the Patrol Officers what Amanah Islamic Bank is. The Bank personnel had to show evidence of
the Bank’s existence.
There were also times that food deliveries were suspended, and the Branch personnel had to depend on
the food rations being distributed by a charitable organization which happened to be a client of the
Branch.

These exacting encounters, and many more, during the pandemic we charge to experience but for the
Branch personnel, every after shift, we considered a SUCCESS. The fact that we survived every single day,
without experiencing symptoms of the virus, we arrived home safely daily, we considered a SUCCESS.

MOHAMAD ASHRAF P. ADER
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San Juan: Everyday is a Success Story
Success Story:

Business Growth Despite Hurdles

Despite the challenges and hurdles of San Juan Branch during the pandemic, it
was able to reaffirm its commitment to provide quality service to its clientele.
Although traditional over-the-counter banking is already obsolete especially in
Metro Manila during this time of pandemic, San Juan Branch still managed to
increase its number of deposits from 464 to 492 as of date with its deposit level
from 12,856,866.83 to 15,874,770.61.

In addition, in the last quarter of this year, as everyone is bouncing back from
the crisis, the Branch was able to successfully book two (2) Islamic Car
Financing and more in its portfolio that hopefully be approved this month or
early next year.
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San Juan: Everyday is a Success Story
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Zamboanga: Committed as ONE
Message from the Branch Head

With this pandemic, we have learned
the value of our work. We commit to
strive

harder

to

provide

more

financing to our client to help boost
the economy of our City.

SHERRY-GRACE J. ASPI
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Zamboanga: Committed as ONE
Success Story:

We Find Ways, Not Excuses

Zamboanga City was one of the areas that was greatly affected by
the surge in cases of COVID-19, being the center of the BASULTA
(Basilan, Sulu and Tawi-Tawi). The biggest challenge was when we
were faced with the unprecedented shock that our colleagues, one
after another, succumb to the deadly virus.

We must make do with what we got. We observed the skeletal
workforce to cater to the needs of our clients and to avoid banking
disruptions. The branch personnel who were assigned with multiple
tasks were able to handle their new assignments efficiently. Everyone
was committed to provide the clients with excellent service despite
the struggles and emotional challenges during the pandemic.
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Zamboanga: Committed as ONE
In spite of all the challenges, Zamboanga branch was able to market new accounts to avail the
Bank’s financing product’s and to open new deposit accounts, to with:

Al-Ijarah Financing
Release Date
06.25.2020

Amount (Php)
119,000.00

Al-Murabahah Financing
Release Date
08.11.2020
09.16.2020
10.14.2020
11.10.2020

Amount (Php)
500,000.00
500,000.00
500,000.00
500,000.00

CFP Al-Ijarah
Release Date
12.28.2020

Amount (Php)
679,553.57

CFP Al-Murabahah
Release Date
08.17.2021

Amount (Php)
1,935,000.00

Al-Ijarah Financing
Release Date
09.14.2021

Amount (Php)
1,320,754.71

Al-Murabahah Financing – Micro
Release Date
11.11.2021

Amount (Php)
500,000.00

CFP Al-Murabahah
Release Date
11.29.2021

Amount (Php)
1,842,000.00
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